With dignity and respect, powered by volunteers, MEND’s mission is to break the bonds
of poverty by providing basic human needs and a pathway to self-reliance.
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Keeplng A Family Together
It

Volunteer interviewer Norma Ortiz (left) prowdes assistance to Ligia, Yaceina, and
Marvin Booth in receiving a MEND food box from volunteer Santos Padilla.

Nothing matters more to Ligia Booth
than her family. So when she, her
partner, and their three children
suddenly found themselves without
a home last August, their first
priority was clear. They vowed that
no matter what happened, “we were
going to be a family,” she recalls.
“We were going to stick together
and go through it all together.”
Forced to live temporarily in their
car, Ligia worried that their children-
-Marina, 12; Yaceina, 8; and Marvin,
5--would be taken away if she
sought help. When a friend told
her about MEND, she decided to
take the risk and visit the MEND
Center. Ligia was quickly put at ease
by a MEND volunteer who assured
her that her family was eligible for
assistance. “| felt so relieved,” she

Upcoming Events

October 29:
Christmas Basket Super

Saturday Home Visiting

November 5:
Christmas Basket Super

Saturday Home Visiting

recalls. “MEND gives you that
‘you can do it' feeling.”

On her Tuesday visits to the
center, Ligia picks up clothing
for her children and five bags of
groceries. If it wasn't for the food,
she says, “we might go without
eating sometimes.” Though their
prospects for long-term housing
are still uncertain, her family has
found temporary lodging, and she
is now working toward a career in
healthcare and a permanent home
for her family.

Thanks to MEND, Ligia says, she
has learned three important lessons
about herself and her situation:
“One, I'm still a good mother. Two,
it's OK to ask for help. And three,
1 will be able to get out of this and
help others one day.”

Nov 29 — Dec 13:
Christmas food
packing/toy sorting

(call for dates and times)

mendpoverty.org

B THE MEND wisH LisT: IS

Volunteers Needed:

Tutors...4 hrs/wk Tues-Friday 3-7pm
Optometrists...3 hrs/wk or once a month
Pharmacists...3 hrs/wk or once a month
Registered dental assistants...3 hrs/wk or once a
month

Grant writers...2-5 hrs/month

Graphic designers...1-4 hrs/wk

Data entry...4 hrs/wk

Home visitors...3 hrs once a month

Food delivery volunteers...2 hrs/wk, am

ESL teachers...3 hrs/wk, am & pm

Food pick-up drivers...3 hrs/wk am & pm
Christmas pick-up drivers...3 hrs/wk am & pm
Clothing pick-up drivers...4 hrs/wk pm
Administrative assistants...3 hrs/wk

Food packers...3 hrs/wk

Client intake volunteers...3 hrs/wk am

Part-time receptionist...4 hrs twice a week am or pm
Warehouse assistants...4 hrs twice a week am/pm
Clothing sorters...4 hrs twice a week am/pm
Clothing customer service clerks...4 hrs twice a
week am/pm

Clothing warehouse assistants...4 hrs twice a week
am/pm

Items Needed:

Men's clothing e Plus-size clothing

* Teenage clothing * New/gently used
undergarments * Socks * Clothing racks
 Post-1t Notes » Black permanent markers

* Matching storage cabinets 72" high

« Digital automatic pill counter

e Set of small matching twin desks

* Three sets of curtains (red, white and black)
143" by 86 " * Ziploc sandwich bags

* Travel-size toiletries: Toothpaste, Shaving cream,
Shower caps, Q-tips, Combs * Disposable razors
Toothbrushes e Management/leadership books
¢ Packing tape

December 15 - 18:
Christmas Basket
Distribution

December 23 - Jan 2:
Closed for Holidays




Christmas is Coming!
Volunteer NOW at
www.mendpoverty.org

When people visit our Center for the
first time, their reaction is almost
always the same: “| never realized
MEND does so much and offers so
much to the community!”

Food, of course, is the priority: most
people come to MEND because they
have hit hard times and have heard
about the emergency food program.

But as part of their intake process
they learn about the many other
services we offer, such as the medical,
vision, and dental clinics, the computer
lab, the job skills training, the after-

MEND: A Life-Changing Experience

Although she has been volunteering for
MEND for just a few months, Norma
Ortiz already describes the experience
as life changing. She had heard about
MEND for years through her church in
San Fernando, Santa Rosa de Lima, and
had driven by MEND's center many
times, but she'd never been inside.
One day last summer, she decided
not just to go inside, but to volunteer.
As someone who loves working
with people, Norma was a natural
for interviewing clients who come
to MEND for the food and clothing
programs. It was eye opening. “l knew
there was a lot of need,” she says, “but
never really saw how bad it was until |
got here.”

school program, and the English as a
Second Language courses. In addition,
MEND's screening procedure not only
determines if they qualify for certain
government programs, it helps them
apply for them: For example, more
than 200 clients have signed up for
food stamps. In turn, they shop at local
supermarkets, thus helping the local
economy.

Maria Salmeron, Associate Program
Director, says the services are all part of
MEND's goal of helping people escape
the bonds of poverty.

At first the work was emotionally
draining. “When | was driving home,
| was so sad, so depressed, sometimes
| would cry." But after a few weeks,
she learned not to take problems
home with her.

Instead of feeling sorry for them,
she wants to be strong for her clients.
“Sometimes they come in here with
no hopes,"” she says. Her goal is to
make sure that when they leave her
desk, “they know there's a light at the
end of the tunnel.” Her experience
has motivated her to do even more to
“make a difference in people's lives.”
Now, in addition to volunteering with
MEND, she has enrolled in college.
Her career goal? Social worker.

For Those On Your Gift List
Who Have Everything...

MEND suggests a creative and
meaningful holiday gift idea for those
hard-to-buy-for clients, friends, and
co-workers. Why not give MEND a
"Holiday Gift of Love” in their honor?
MEND will acknowledge your donation
by sending a colorful holiday greeting
card to those on your gift list. The
greetings can be customized for Christmas,
Hanukkah, Kwanzaa or New Year's.

Just use the envelope enclosed with this
newsletter and MEND will do the rest.
For more information, contact MEND
Development Manager, Tarry Kang.
818.686.7320 or tarry@mendpoverty.org

MEND Is So Much More Than A Food Bank

“We assess the situation and make
sure people are informed about how
they can be helped. Time and again
we see that a little support during hard
times can help people move forward in
their lives.”

The support ranges from referrals to
other agencies to providing applications
for low income utility assistance, from
bus tokens to tax return assistance.
“MEND," says Maria, “is so much more
than a food bank."



Won't you please give serious
thought to ways in which you
and your family can share your
time, talents, and resources
with MEND? If you would like
to become involved, please fill
out this coupon and mail it to:

MEND — Meet Each Need With Dignity
10641 N. San Fernando Rd.

Pacoima, CA 91331

818.896.0246

October-November-
December 2011
MEND Newsletter

Please return the completed form with
your donation.

| wish to make a donation of 5 (all charitable donations are tax deductible)
[JMy check is enclosed

[JPlease charge to (circleone):  Visa MasterCard  Exp. Date:
For credit card donations, please visit MEND's secure website, www.mendpoverty.org.
Mow accepting American Express, Discover, and Mastercard.

Signature

(] Iwould like to volunteer my services to a MEND program or committee. What would you like to do?

[(J1would like to help “The Christmas Program” by (please specify below):

[[] Please note my ‘Change of Address’ ] Please remove me from your mailing list

Namne: Phone:

Street:

City: State: Zip:
Email:







