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MISSION:

WITH DIGNITY
AND RESPECT,
POWERED

BY VOLUNTEERS,
MEND'S MISSION
IS TO BREAK
THE BONDS OF
POVERTY BY
PROVIDING
BASIC HUMAN
NEEDS AND A
PATHWAY TO
SELF-RELIANCE.
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MEND engaged more than 4000 volunteers in 2012 in both service delivery and “behind
the scenes” roles and tasks, keeping our overhead costs at less than 6%, and giving
volunteers the opportunity to make a difference for those living in poverty. Whether it is
volunteering once a year, once a month, once a week or more, and whether someone is
a corporate executive or professional, recently unemployed, a student, or a retiree, MEND
has a volunteer job for almost anyone.

Larry Kurzweil
Geni Cobb

Mizuho Sato, Jennifer Kuo and Linda Berger.
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For more detailed financial information, please visit MEND's website: http://mendpoverty.org/wordpress/wp-content/uploads/2013/01/Final-2012-Audit.pdf




REVISED AND UPDATED

The Six Practices of
High-Impact Nonprofits

FOREWORD BY J. GREGORY DEES

2012 Leadership Letter

MEND's leadership role among nonprofits was recognized
in 2012 with several significant honors. First, our agency
was prominently profiled in the newest edition of Forces for
Good: The Six Best Practices of High-Impact Nonprofits.
Then MEND was named California’s Nonprofit of the Year
by the Governor's Office. Also honored in 2012 was MEND
co-founder, Ed Rose, who received the Jacqueline Kennedy
Onassis Award for Public Service as part of the Jefferson
Awards at a national event in Washington, DC.

These public honors all underscore what our supporters
have always known: MEND is dedicated to engaging as
many volunteers in the community as possible to improve
the lives of our neighbors in need.

During the Great Recession, MEND's business model

of a volunteer workforce supported by paid employees
allowed us to expand and strengthen our programs to meet
skyrocketing demand. In every department, we developed
new and existing collaborations with universities and
colleges, businesses, government and nonprofit agencies,
which provided volunteers with skills specific to the needs
of each of our services. The quality of our programs was
strengthened in ways beyond what we could have initially
imagined.

Another important milestone this year was the restructuring
of MEND's governance by creating two boards.

Our Governing Board is engaged in setting strategic
direction for MEND as well as expanding our fundraising.
Our Program Board is focused on guiding our strategic
planning for and evaluation of programs. Each board has
brought to MEND a wealth of new resources and knowledge
that will advance our organization.

With this Annual Report, we invite you to celebrate with
MEND an exciting year in our agency's history, and to join us
in moving forward in our commitment to mending poverty.

Pictured from left:

Jenny Gutierrez, MPH,
Chief Operating Officer

Susan Blumenfield, DSW
Chair, MEND Governing Board

Maritza Recinos, MPA
Chair, MEND Program Board

Marianne Haver Hill, MS
President and CEO

2012 MEND PROGRAM STATISTICS

Total of all volunteers (unduplicated) 4,458
Total of new volunteers 3,542

Total volunteer hours 167,982
Emergency Food Department 249,859
Total volunteer hours 43,865

Clothing Center
Total encounters (MEND + Outreach) 163,380
Total volunteer hours 32,345

Christmas Program
Total encounters 5,965
Total volunteer hours 9,342

Medical Clinic

Total encounters 6,218
Total vision encounters 945
Total volunteer hours 12,408
Dental Clinic

Total encounters 4,553
Total volunteer hours 14,242
Home Visiting

Total encounters 1,447
Total volunteer hours 229

Education & Training Center

Total students 567
Total volunteer hours 10,157
Computer Lab
Total students 291
Total volunteer hours 4,225

Youth Services

Total students 80
Total volunteer hours 2,901
Sewing

Total students 67
Total volunteer hours 1,012

Homeless Showers
Total encounters 1,295
Total volunteer hours 601

Job Skills Training Program
Total participants 251

Office (Recipient/Administration/Volunteer
Services)
Total Volunteer hours 32,443

Board of Directors/Committee
Total volunteer hours 4,212

2012 Governor's Volunteering and Service Award
California's Nonprofit of the Year
Prcicnted to

MEND: Meet Each Need with Dignity
© californlaVolunteers

WITH THANKS TO OUR
2012 PARTNERS IN
MENDING POVERTY

MENDING POVERTY GIFTS $100,000+
The Ahmanson Foundation

The Angell Foundation

Bank of America

The California Wellness Foundation
The Eisner Foundation

Dan Murphy Foundation

The Ralph M. Parsons Foundation

GIFTS OF STRENGTH $50,000-$99,999
Carrie Estelle Doheny Foundation
Universal Studios Hollywood's

Discover a Star Foundation
Verizon
Walmart

EMPOWERING GIFTS $25,000-$49,999

Blue Shield of California

The Carl & Roberta Deutsch Foundation

The Louis W. and Gladyce L. Foster Family
Foundation

Kaiser Permanente

Dale & Mary Landroth

Providence St. Joseph Medical Center

Queenscare

Ralphs/Food 4 Less Foundation

Michael & Irene Ross Endowment Fund
of the Jewish Community Foundation
of Los Angeles

The May and Stanley Smith Charitable
Trust

Wells Fargo Foundation on behalf of
Wells Fargo

ENABLING GIFTS $5000-$24,999

ABC7

The Honorable Richard Alarcon

Anonymous (3)

Arleta Neighborhood Council

AT&T

Susan & Michael Blumenfield

Albert & Elaine Borchard Foundation

Allene E. Brown

Debra G. Caldin

Caremore Foundation

The John W. Carson Foundation

Community Foundation for Southeast
Michigan

Disney Worldwide Services

Max Factor Family Foundation

The Lawrence P. Frank Foundation

Peter & Diane Goldenring

Peter & Gretchen Haight

Health Net of California

Marianne & Randy Hill

The Karl Kirchgessner Foundation

Robert Kraemer

Los Angeles Regional Foodbank/
Fineshriber Family Foundation

Macy's

Dave Mason

MAXIMUS Foundation

The Medtronic Foundation

Kristin Meredith

Sharon & Roger Nix

John & Patti O'Keefe

The Jay & Rose Phillips Family Foundation

Pratt & Whitney Rocketdyne

Phillip & Andrea Provenzale

Southern California Edison

Southern California Gas Company

St. Bernardine of Siena Catholic Church

St. Michael and All Angels Church

Sidney Stern Memorial Trust

Sunair Children's Foundation

University of the Pacific

Warner Bros. Entertainment Inc.

Weingart Foundation

Woodward Charitable Trust



2012 Governor's Awards for Volunteering and Service Cl

2012 GOVERNING BOARD
OF DIRECTORS

Left to right: Jenny Gutierrez; Gayathri Jith,
MPH, GACHE; Bob Mayers; Maritza Recinos;
John O'Keefe; Sr. Colleen Settles, Op, D. Min;
Tracy Rafter; Marianne Haver Hill;

Ron Villafana, Treasurer; Susan Blumenfield,
D.S.W., Chair; Peter Gonzalez; Jocelyn

Guihama; Steve Brown, Vice Chair; Jose Oliva

Not pictured: Frankline Augustin, DPPD, MSHA;
Dennis C. Benton; Paul Collins; Julie Kelly,
Esq.; Evelin Martinez; Diane G. Medina,
Secretary; Scott Mikels; Susan Ng; Angela

Rivers; Virginia Tanawong; Maggie Torres;

Ward White

2012 ANNUAL REPORT
COMMITTEE

Annual Report Coordinator:
Dariel Miller

Writers:
Patricia Aidem, Marianne Haver Hill

Tarry Kang, Scott Mikels,
Maggie Torres

John Bethune, Jenny Gutierrez, Marianne
Haver Hill, Tarry Kang, Scott Mikels

Andrea Gold, David Jimenez,
Dariel Miller

Clifton Wong

MEND Volunteers

2012 MEND COUNCIL
OF EXECUTIVES

The Honorable Howard Berman
The Honorable Alex Padilla

The Honorable Felipe Fuentes
The Honorable Zev Yaroslavsky

The Honorable Richard Alarcon

Thomas E. Backer, PhD;

Dennis C. Benton; Peter V. Haight;
Arnold Kleiner; Cary J. Lefton;
David R. Lillington, PhD;

Walt Mosher, PhD ; Mary Rosas Sr.
Sr. Colleen Settles, OP, D. Min;
Marla Clemow; Kevin Walsh, PhD
Michelle Crozier Yates

1 2012 Governor's Awards for Volunteering and Service

2012 PROGRAM BOARD
OF DIRECTORS

Left to right: Marianne Haver Hill;

Doug Marriot; Maggie Torres; Marco
Ramirez; Gigi Gomez; Darlene Montes-Bejar;
Maritza Recinos, MPA, Chair; Kevin Walsh,
PsyD; Jenny Gutierrez; Andrew Marino;
Carolyn Rose, LVN; Elizabeth Trebow, PhD;
Audrey L. Simons, RN; Paul Collins;

Yolanda Anguiano, MPA;

Not pictured: Frankline Augustin, DPPD, MSHA;
Adriana Barrera, PhD, Vice Chair;

Yvonne Chan, Ed.D; Imran Chaudhry;

Susan Fredericks, DDS; Rosa Furumoto, Ed.D;
Maria Jimenez; Awade Khan-Variba;
Ritamarie Little, RD, MS; Ed Rose;

Sharon Ulmer, RN

MEND STAFF

Marianne Haver Hill, CEO

Jenny Gutierrez , COO

Scott Mikels, Controller

Tarry Kang, Development Manager
Dariel Miller, PR Specialist
Charlette Brown, Exec. Assistant
Kenneth Doyle, Maintenance

PROGRAMS:

Maggie Torres, Program Director
Maria Jimenez, Assoc. Program Director
Lupe Martin, Volunteer Director

Client Services:

Wilson Herrera
Breanna Medina

Clothing Center:

Christian Serrano
Veronica Soto, Manager

Dental Clinic:

Yesenia Danesta
Sandhya Palhan, DDS
Denise Sanchez, Manager

Education and Training Center:

Dinora Cubias
Angelica Gonzales
Andrea Lopez

Lilia Soller, Director

Emergency Foodbank:

Jesus De Santiago

Tremain Baker

Luke Ippoliti

Richard Weinroth, Director

Medical Clinic:

Andrea Banuelos
Victor Estrada, Manager
Mark Shertinsky, OD, MPH, FAOO
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