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MEND’s
Calendar

We are excited to announce
these upcoming events

December 4 - 14
Toy Sorting
December 9
Mervyn’s Holiday
Shopping Spree for
MEND Kids

December 9 - 29
Food Sorting / Packing
December 16 - 21
Toy and Christmas
Basket Distribution

December 23 –
Jan 1, 2007
MEND Holiday closedown
March 24, 2007
New Center
Ribbon Cutting/Open
House/Volunteer Party
April 26, 2007
New Center
Grand Opening
Gala

First Public Peek

October 14th marked the first public tours of the new MEND Center. The Open House was
announced in the Capital Campaign solicitation sent to our entire mailing list. Despite some
dreary weather, the event was a wonderful success. MEND Board Members and R.E. Lee
Design & Construction volunteers escorted donors, friends and neighbors through the new
facility. Our guests were treated to a continental breakfast and couldn’t stop talking about the
size and beauty of the building. After touring the building, one medical volunteer commented
“M is the first letter in MEND but the D for dignity will be a lot larger in our client’s eyes when
they see this building”.

Christmas Adoptions – A Gift For All

This year’s Christmas adoptions are
underway, with 250 families with children
selected for adoption by individuals,
families, civic and business groups. Each
selected family is deserving and in need
based on home visits that were done in
November – and we know that their holidays
will be brightened by their adopters. But the
greatest benefit of this program surely goes
to the givers – and it is their experience that
we want to share with you as the holiday
season approaches.
Each year, new adopters are added to the
program, many uncertain about what the
experience will entail. For some, it is a
challenge to interact personally with
strangers in their midst, and for many it is
their first encounter with true need. By the

end of the program, however, the
uncertainty has vanished and they find their
efforts have enriched their own lives in
unexpected ways. Many return to adopt
again, and some maintain contact with their
newly-extended families as they grow and
prosper. Many are touched by the reciprocity
of their temporary families – expressed in
gifts of food, children’s drawings, small handmade items, or simply heartfelt gratitude.

From the feedback we receive, virtually all
adopters experience not only the joy of
giving, but also a revelation as to how much
they themselves have – and what better gift
to each of us than an opportunity to count
our own blessings and find we have enough
to share.

PEOPLE HELP ING PEOPLE

Executive Director’s Corner

It’s hard to believe that the Christmas
Season is already upon us! Of course, in
the MEND Community, we’ve been planning for our annual holiday basket program since last
January! I am especially excited about our new toy
distribution format that will give our parent recipients the
opportunity to “shop” (for free!) in Santa’s Toyland, located
on the second floor of our current facility. Volunteers will
be involved in sorting toys by age and gender, re-stocking
as needed, and escorting clients during their toy selection
times. This will give parents the chance to select toys they
know their children want and will really enjoy. We’ll even
provide them with wrapping paper and tape!

As I write this, our staff has just completed a one-day
retreat in a room provided for us at the San Fernando
Mission. What a great group of people I am honored to
serve with in implementing MEND services! The focus of
our “day away” was developing skills that will help us
during the big transition that is upcoming when some of
us move into our new facility (now targeted for the end of
January) and others remain in our existing building. This

Illusionists Kelsey and Garry Carson present autographed photos
to Serena and Cyerra Vasquez (center) after the Art of Imagination
benefit for MEND

IMAGINE THAT!

MEND friends scratched their heads in amazement and
laughed out loud as Carson Entertainment provided an
exciting show of illusion, magic and comedy as a fund
raising benefit on Saturday evening, November 4 at San
Fernando High School! How did Garry put Kelsey in a
box and proceed to cut up her body…and then have her
emerge in one piece? This and many other illusions were
part of a wonderful evening that raised several thousand
dollars for MEND!
Special thanks goes to event sponsors Mission Valley
Bank and The Gas Company for their financial support.
We also appreciate the willingness of San Fernando High
School to donate their auditorium (and install new chairs
just in time for the performance!) In addition, we want to
give a round of applause to even chair Anne Van Gieson
and her committee for all their hard work in making this a
great evening!

topic of transition has been on-going since our staff
retreat last year. While we will probably come across
some surprises once we are into the move, we are trying
to be diligent in our planning to make this transition as
smooth as possible.

Speaking of our new facility, engraved bricks and tiles
are still available for purchase! We know of one retired
couple that opted to buy a tile for each of their six grown
children in lieu of Christmas gifts this year! If you are
interested in making a purchase, please contact MEND
Co-Founder and board member Ed Rose at 818-8943361. Also, we still have many cubicles and rooms that
are awaiting sponsors, if you are able to make a larger
gift. For sponsorship information, give me a call at the
MEND Center, 818-896-0246.
May your holiday season be blessed with much joy as
you share with those in need!
Marianne Haver Hill

Illusionist Garry Carson (right) tries to get a $50 bill from a guest
to use in a magic act during the "Art of Imagination" benefit.

Our Mission,

www.mendpoverty.org
(818)896-0246

as a volunteer-driven
organization, is to provide
services that meet
the basic human needs of
individuals who reside
in the northeast
San Fernando Valley.
These services are provided
in a manner that
safeguards the dignity of
all recipients while
promoting self-reliance.

NE WS LETTER COM M ITTEE
N e w s l e t t e r C o o r d i n at o r BarbaraWilliamsW r i t e r s Jenny
GutierrezMarianneHaverHillJorgeJimenezBarbaraWilliams
Editor sJennyGutierrezMarianneHaverHillBobMayers
P h o t o g r a p h e r s DavidJimenezBarbaraWilliamsOnLocation
CreationsGr aphicDesignMaryAliceSearsComputer
Te c h n i c i a n D o n S e a r s P r i n t e r s We s t C o a s t P r i n t i n g M a i l i n g
C h r i s t C r u s a d e r s o f S a n ta R o s a L e o n a r d a n d K a t h y R o s ta n t

Volunteer Spotlight

Dick and Dianne Bush

In the early 70’s, Dick and Dianne Bush
responded to a church appeal for
volunteers for a budding Christmas
program that delivered food and gifts to
needy families with children. For several
years, they and their three sons
participated as a family in this seasonal
event which, in time, grew into the MEND
Christmas Program. When their sons
were grown, they turned again to MEND
for volunteer opportunities, and quickly
found more ways to contribute. For
several years they took on a weekly
pick-up route for food donations, as well
as becoming involved again in the
Adoption Program. Upon his retirement,
Dick served for two years as co-Chair of
Fund Raising on the MEND Board of
Directors and is currently a Board
Member at large and co-Chair of the
Christmas Program, where Dianne is one
of the principal coordinators.
In addition, both Dick and Dianne participated in the research and setup of The
Treasure Trunk, MEND’s new upscale
retail store. Now that the store is up and
running, Dianne continues to participate
on site in Granada Hills.

It is through the extraordinary efforts of
volunteers like Dick and Dianne Bush that
MEND has always grown – and the
talent, energy and expertise of all of our
volunteers that enables MEND to
continually meet and exceed its goals.
This year MEND expects to have 250 or
more families eligible for Christmas
“adoption”. This program provides a
unique opportunity for sponsors to
interact personally with a family in critical
need – selecting, purchasing and
delivering gifts of clothing, household
items, toys and food to their adopted
family. Contact MEND to participate– or
to help coordinate next year’s program.

Board Nominations Being
Accepted

The MEND Nominating Committee will soon
begin meeting to consider nominations for the
MEND Board of Directors. The term of office
begins April 1, 2007 and runs through March
31, 2008. Board members are asked to serve
on one standing committee of the board or
serve in one MEND program, and to help
raise money for the organization, in addition
to attending bi-monthly meetings. If you
would like to nominate someone to serve on
the Board, please contact the Nominating
Committee, care of Marianne Haver Hill at
818-896-0246.

Remember MEND in your Will!

After you have taken care of your children or
others close to you, consider designating a
portion of your estate – or specific valuable
items within your possession – to MEND.
MEND spends less than 5% of its revenues
on administrative and fundraising expenses,
so you can be assured that the proceeds
from your estate will be well-utilized to help
low income families in critical need.
Also, please let us know that you have
decided to remember MEND in your will.
Just contact Marianne Haver Hill, our
Executive Director at 818-896-0246.

A Special Thank You

The MEND Community would like to offer our
warm thanks to graphic artist MaryAliceSears
who has volunteered her time to do the lay-out
of “MEND Matters”, more on than off, for the
last 20 years. With her wonderful creativity
and attention to detail, MaryAlice has made our
newsletter eye-catching, visually interesting,
and easy to read.

She started volunteering for MEND with the
Christmas Program with her children, but found
her niche with the newsletter and using her
graphic skills around the Center. She first was
a editor/writer/designer, then took a break from
the newsletter, but continued working in other
capacities and then came back to work on our
newsletter a couple of years ago with her
graphics help.

In partnership, and with the support of her
computer expert husband, Don, MaryAlice’s
memories go back to when our newsletter
budget could only afford one photograph to be
included in each publication to accompany the
cut and pasted typewriter copy. With the advent
of computer technology, we are able to include
as many photos as are needed with all of the
articles in place, recorded on one CD to be
delivered to the printer! An illustration that
MEND has come a long way.

Our Donors are
Appreciated!

Since the last issue of
"MEND Matters," MEND
has gratefully received
grants and cash donations
from the following
foundations, businesses,
churches, schools, and
community groups for
this period.
Current Program
Support
Bishop Alemany High
School
California Wellness
Foundation
Foundation of the Pierre
Fauchard Academy

Fiesta Nutritional Products
The Ella Fitzgerald
Charitable Foundation
Evan Frankel Foundation
KTLA-TV Charities Fund,
a fund of the McCormick
Tribune Foundation
Mission Valley Bank

Lakeside Healthcare Inc.
San Fernando MissionSt. Vincent de Paul Society
St. John Eudes Parish
Men’s Council
Tony Servera Co., Inc

Wells Fargo Foundation
Capital Campaign
Support
Accurate Double
Disk Grinding
Anheuser Busch

Black & White Towing

D&G Escrow Corp.
Carrie Estelle Doheny
Foundation
Laurel Pharmacy

Mission Valley Bank
Our Lady of Lourdes
Obra Buena

St. Euphrasia Church

Tony Servera Co., Inc

WISH LIST

The following are needed by MEND at this time.
Can you help?
VOLUNTEERS
Clothing Driver – 4 hours/week
Substitute Food Driver - 3 hours when needed
Dentists – 3 hours/month
Dental Hygienists – 3 hours/month
Pharmacist – 3 hours/month
Physician – 3 hours/week or once a month
ITEMS
New toys for children ages 10-14
Toothbrushes/ toothpaste
Gently used clothing for MEND’s retail store
Gently used/new office furniture
(call Jenny at 896-0246)
Jackets for children
Teenage clothing

Your support
makes a
BIG
DIFFERENCE
to

Won’t you please give
some serious thought
to ways in which you can
share your time, talents and
resources with MEND?
If you want to become involved,
please fill out this coupon
and return to:
13460 Van Nuys Boulevard
Pacoima, California 91331
(818)896-0246

Construction Update
Many of you probably drive by the new MEND Center often to see the progress
being made on the exterior of the building. The stucco is complete and the colors
are vibrant and exciting. The off site street improvements are on a fast track to
completion. But what you probably don’t realize is the tremendous progress that is
invisible from the outside. The interior of the building is nearing completion and it
will make the most significant impact in the service to our clients. The interior
painting is complete and the carpeting and tile are almost complete. The
cabinetry, in all departments, is nearing completion. The installation of the racking
and conveying system is progressing nicely in the Food Department. We can’t wait
for the Community Ribbon Cutting and Open House to show off our new home.

m I wish to make a donation of $_____________ (All charitable donations are tax deductible)
m My check is enclosed
m Please charge to VISA MasterCard Exp. Date

Account #__________________________ Signature_____________________________

m

m
m
m

I would like to volunteer my services to a MEND program or committee.
What would you like to do?
I would like to volunteer for the Christmas program by

(please specify)

I wish to adopt a needy family for Christmas!
I would like to make a donation to the MEND Capital Campaign.
Please contact me!

Name ___________________________________________________________
Address (Street, City, State & Zip) _______________________________________
________________________________________________________________

Phone (Day & Night)_______________________________________________________

m

Please note my change of address

m

Please remove my name from your mailing list
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